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SUSTAINABILITY POLICY
European Convention Center Luxembourg

Our commitment

The European Convention Center Luxembourg (ECCL), Luxembourg’s only purpose-built convention
centre and managed by Luxembourg Congres S.A., hosts congresses, conferences, meetings and
professional events in the heart of the European district of Kirchberg.

Aware of the environmental and social challenges associated with our activities, we seek to integrate
sustainability principles into our day-to-day operations and into the way we host events.

Our approach is based on concrete actions, the involvement of our teams and partners, and a
commitment to continuous improvement.

Luxembourg Congrés S.A. ensures compliance with applicable legal and regulatory requirements and

seeks, within the scope of its activities and capabilities, to reduce its environmental impact and
contribute positively to its economic and social environment.

Our main areas of focus

At the ECCL, we focus on:

Energy and resources
e Optimising our energy and water consumption
e Promoting the responsible use of resources

Waste and consumables
e Limiting waste generation wherever possible
e Promoting waste reduction, sorting, reuse and recycling
e Reducing the use of certain consumables in the ECCL’s day-to-day operations

Mobility and accessibility
e Encouraging our employees, clients and visitors to use public transport and more sustainable
modes of transport
e Highlighting the ECCL’s excellent public transport connections, which are free of charge
throughout Luxembourg
e Ensuring the accessibility of our spaces and welcoming people with specific needs
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Sustainable purchasing

Integrating environmental and social considerations into our purchasing practices whenever
possible

Giving preference, whenever possible, to local suppliers and service providers that incorporate
responsible practices

Favouring organic, eco-labelled, fair-trade, local and/or seasonal products whenever possible

Catering
In collaboration with our catering partner:

Favouring local and seasonal products whenever possible

Offering vegetarian alternatives

Paying particular attention to quantity planning in order to help reduce food waste

Giving preference to reusable tableware and equipment in order to limit the use of single-use
products

Awareness and responsible events

Sustainability is a collective effort involving our teams, partners, suppliers, organisers and participants.
In particular, we seek to:

Raise awareness among our employees of environmental and social issues

Encourage our clients, suppliers and partners to adopt and share good practices

Support organisers wishing to integrate more sustainable practices into their events

Provide them with our Guide to Organising a Sustainable Event at the ECCL

Support organisers, where requested, in working towards Green Business Events recognition

Social responsibility

Luxembourg Congrés S.A. seeks to foster a positive, fair, safe and inclusive working environment and to
comply with applicable laws and conventions.

In this context, Luxembourg Congrés S.A.:

Respects the fundamental rights and dignity of every individual
Does not tolerate any form of discrimination or harassment

Condemns the exploitation of children and adolescents, sexual exploitation, human trafficking
and modern slavery

Respects the privacy of its employees, partners and clients and complies with applicable data
protection requirements

Takes into consideration the impact of its activities on its environment and the communities
with which it interacts

Supports, whenever possible, initiatives and organisations with a social or environmental
purpose
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A recognised approach

Our sustainability approach is also reflected in external initiatives and recognitions:

Green Key — The ECCL is Green Key certified, an international environmental certification
programme designed notably for tourism establishments and conference centres. This
certification recognises the actions and practices implemented across various areas of
sustainable management and forms part of our continuous improvement approach.

IMS Luxembourg — Inspiring More Sustainability — Luxembourg Congres S.A. is a member of the
IMS Luxembourg network. This membership enables us to take part in a collective approach,
exchange good practices and further develop our thinking on sustainability issues.

Green Business Events — The ECCL supports organisers wishing to align their event with this
initiative launched by the Directorate-General for Tourism of the Luxembourg Ministry of the
Economy.

EureWelcome — The ECCL is EureWelcome certified, reflecting the attention we pay to the

accessibility of our spaces and to welcoming people with specific needs.

This policy provides the general framework for our sustainability approach. It is intended to evolve in
line with our activities, applicable regulations and the challenges faced by the ECCL.
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https://www.greenkey.global/
https://imslux.lu/eng
https://greenbusinessevents.lu/en/green-business-events/
https://www.eurewelcome.lu/page/pageObject/7/182/ENG/index.html

